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Each year, many thousands of students
complete programs of study at British
Columbia’s post-secondary institutions.
Student feedback provides information
that is key to maintaining a high-quality,
relevant education system. During 2009,
four annual surveys were used to collect

In the Highlights

This year, for the first time, information from all of the 2009 student outcomes surveys
is highlighted in one document.

information from former students. These P 94% of former diploma, associate degree, and certificate students were satisfied
different surveys were developed to focus or very satisfied with their education

) P> 82% said their program helped them develop the ability to analyse and think
on the type of students being surveyed and critically
include former students from baccalaure- P> 78% of former Arts and Sciences students took further education
ate programs; diploma, associate degree, P> 90% of respondents from Applied programs were in the labour force at the time of
and certificate programs; apprenticeship the survey; 10% were unemployed
technical training; and developmental o . ‘ ) .
studies (Adult Basic Education (ABE) | 4 ?3% of former a.pprentlceshlp students were satisfied or very satisfied with their

. . in-school education

and English as a Second or Additional P> 85% said their in-school training helped them use mathematics

Language (ESL)). The surveys were con- P> 97% were in the labour force at the time of the survey; 8% were unemployed
ducted with funding from the Ministry of

Advanced Education and Labour Market
Development and from B.C’s public post-

P 95% of former developmental students were satisfied or very satisfied with their
education

P 61% of ESL respondents and 68% of ABE respondents took further studies

P 93% of ESL and 92% of ABE respondents who took further education said they were
somewhat or very well prepared

secondary institutions.

Almost all of the former
students surveyed said they P> 94% of baccalaureate graduates surveyed were satisfied or very satisfied with their
were satisfied or very satisfied education
with the education or training P 53% took further education
they received in their program P> 88% were in the labour force at the time of the survey; 6% were unemployed
of studly.
About Student Outcomes

Findings from the student outcomes surveys are used by the Ministry of Ad-
vanced Education and Labour Market Development for labour market analysis, pol-
icy development, and accountability. Institutions use the data to improve programs
and services; their academic and career counsellors draw on the results to advise
prospective and continuing students. Students, parents, and the general public can
view outcomes information through Search BC Post-Secondary Student Survey Re-
sults (http://outcomes.bestats.gov.bc.ca/SORSLite/SORSLiteHome.aspx) or Educa-
tion Planner (www.educationplanner.ca).

For more information on BC Student Outcomes, please see http://outcomes.

bestats.gov.be.ca/Default/Home.aspx or visit the institutional research department
&M of any B.C. public university, college, or institute.
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Diploma, Associate
Degree, and Certificate
Student Outcomes

The 2009 Diploma, Associate De-
gree, and Certificate Student Outcomes
(DACSO) Survey was conducted January
to June 2009. The survey targeted former
students who had completed or nearly
completed their programs 9 to 20 months
previously—15,856 former students from
20 of B.C’s public post-secondary institu-
tions participated by telephone or online.
Respondents were asked to evaluate their
educational experiences and to talk about
their labour force participation and fur-
ther education. The overall response rate
for the survey was 59 percent.

Former diploma, associate
degree, and certificate students

Well over three-quarters of the for-
mer students surveyed had enrolled in
Applied programs—programs that lead
to employment in a specific field—while
over one-fifth of the survey respondents
had taken Arts and Sciences programs—
programs that usually lead to further
study. Most of the credentials associated
with these programs were certificates or
diplomas, although they differed accord-
ing to program type; for example, the
majority of credentials associated with
Applied programs were certificates.

According to the post-secondary
institutions’ records, 88 percent of the

Program credentials
by program type

Certificate 63%
Programs [ {304

Diploma 35%
Programs 36%

Associate |[ 194
Degree 0
Programs 61%

I Applied
[] Arts&Sciences

Note: “Associate Degree Programs” includes
university transfer programs.

to pursue a baccalaureate and therefore
usually do not apply for a lower-level cre-
dential, even if they are eligible.

When they first enrolled in their re-
cent programs, almost half of the former
students who responded to the survey
had already taken some post-secondary
education; many already had a creden-
tial. Women were more likely than men
to have taken previous post-secondary
education and to have achieved prior
credentials.

More women than men were eligible
for and participated in the survey. Female
respondents tended to be a little older; at
the time of the survey, their median age
was 26, compared with 24 for men.

Evaluation of education

Most respondents were satisfied with
the education they received—94 percent
said they were satisfied or very satisfied.

Satisfied with education

Very
satisfied

42%

Very

dissatisfied

1% Dissatisfied
5%

Large majorities of the former stu-
dents surveyed said their programs did
well or very well at providing them with
opportunities to develop certain skills.
As in past years, most respondents gave
high ratings to the abilities to work ef-
fectively with others and to analyse and
think critically.

Another measure of satisfaction
with education relates to the goals of the
former students. A large majority (88
percent) of the respondents to the 2009
survey said they completely or mostly met
their most important objective for en-
rolling.

Female
54% of respondents

Age and previous post-secondary education by gender

Male
46% of respondents

24 or younger 44%

I 55%

survey respondents who had taken Ap- 251029 20%| I |21%
17 T ]13%
40 or older 9% 1%
Previous post-secondary  50% _— 42%
315 [ I 2

Note: Age is at the time of the survey.

plied programs were graduates—that is, 30t039
they had applied for and received their
credentials. On the other hand, only 17
percent of former Arts and Sciences stu-
dents had official graduate status. The
majority of these former students intend

Previous credential
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Programs helped
with skill development

Work effectively with others

82%
Analyse and think critically
82%

Read and comprehend material
81%

Learn on one’s own

80%
Resolve issues or problems
76%

Write clearly and concisely

74%

Note: Percentages are of respondents who said
their program did well or very well at helping
them develop the skill, out of all respondents
who gave a rating.

Met objective for enrolling

Completely
met

48%

Not met
atall Not really met
4% 8%

Further education

At the time of the survey, over one-
third of the former students surveyed
were back in school—those from Arts
and Sciences programs were much more
likely to be studying than those from
Applied programs. As well as those cur-
rently studying, a significant number of
respondents said they had taken further
studies since leaving their recent pro-
grams; in all, 44 percent of respondents
took some further education.

Further education
by program type
78%

71%

35%

Studying at the Taken further
time of the survey  education at any time

[ Applied [ Arts &Sciences

A large majority of respondents who
went on to further studies said those
studies were related to their recent pro-
grams. An even higher percentage said
they had been prepared—somewhat or
very well prepared—for their further ed-
ucation. Former students from Applied
programs were more likely to say their
further studies were very related to their
program and they had been very well
prepared.

Labour force participation

At the time of the survey, most of the
former students from Applied programs
were in the labour force; that is, working
or looking for work. The lower rate of la-
bour force participation for the former
Arts and Sciences students reflects their
higher participation in further educa-
tion. The unemployment rate—the per-
centage of those in the labour force who
are unemployed—for both groups was
the same at 10 percent.

The majority of employed respon-
dents who had taken Applied programs
reported that their job was related to
the training they took. An even larger
majority said that the knowledge and

Prepared for further studies

% 48%

Applied Arts & Sciences

[ Somewhat prepared
[ Very well prepared

Further studies were
related to program

0,
>0 48%

Applied Arts & Sciences

[ Somewhat related
[ Veryrelated

Note: Percentages are based on respondents
who took further studies.

Labour force participation
by program type

In labour f 90%
N labour torce
70%
Employed 81%
mploye:
ploy 63%

Unemployed® [ | 0%
nemploye
pioy 10%

I Applied
[] Arts&Sciences

*Percentage unemployed is based on those
in the labour force.

skills they gained in their post-second-
ary program were useful in performing
their jobs. Respondents from Arts and
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Sciences programs were much less likely
to be in employment that was related to
their studies.

Job is related to training

Not very

Not at all reolated

related
14%

Knowledge and skills
gained have been useful
performing job

Not at all Not very
useful useful
9% 7%

Note: Percentages are based on employed
respondents from Applied programs only.

Many of those who were employed
continued their studies, particularly
those who had taken Arts and Sciences
programs. Of those who were working
and studying at the time of the survey, the
former Arts and Sciences students were
the most likely to say they thought of
themselves as students, not workers. Re-
spondents from Applied programs who
were working and studying at the time of
the survey were much more likely to say
they thought of themselves as workers.
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Employment and
further studies at the
time of the survey

Arts & Sciences (40% studying and working)

84% WL/

Applied (18% studying and working)

[ Thought of themselves as students
[ Thought of themselves as workers

Note: “Studying and working”is based on all
respondents; “Student” and “Worker” percentages
are based on those “Studying and working.”

Apprenticeship
Student Outcomes

Since 2005, the Apprenticeship Stu-
dent Outcomes (APPSO) Survey has col-
lected information from former appren-
ticeship students who have completed the
final level of their technical training. The
2009 APPSO survey was conducted by
telephone in February and March of 2009
with 2,099 former apprentices who com-
pleted their training in 27 post-secondary
institutions (14 public and 13 private).
The overall response rate was 59 percent.

Former apprenticeship students

While apprentices in B.C. get most of
their training in a workplace, they take
several weeks of technical training at a
post-secondary institution or training
organization in each year of their appren-
ticeship. About one-fifth of the respon-
dents to the 2009 survey had trained in
a private institution or organization; the
rest took their required technical training
at a public post-secondary institution.

Over half of the former appren-
tices who responded to the 2009 survey
trained in the construction trades. The
majority in construction trained to be an
electrician, a carpenter, or a plumber.

At the time of the survey, the typi-
cal former apprenticeship student was
a male in his late twenties, although re-
ported ages ranged from 18 to 60. Very
few of the respondents to the survey were
female—only 4 percent.

Before starting their apprenticeships,
over one-third of the survey respondents
had taken previous entry-level or trades
foundation training, and most of that
training was in the same trade as their
apprenticeship.

Type of trade program and institution sector

Trade grouping Private institution  Public institution Total

Agriculture trades 0% 1% 1%
Construction trades 16% 35% 52%
Mechanic technologies 2% 24% 26%
Personal and culinary services 0% 4% 4%
Precision production trades 1% 14% 15%
Transportation trades 2% 0% 2%
Total 22% 78% 100%

Note: Programs are grouped using the 2-digit CIP (Classification of Instructional Programs).




Age and previous post-
secondary education

24 or younger

B e

25t0 29

I

30to 39

e

40 or older

I 5

Previous foundation training

|34%

Previous training in same trade
|28%

Note: Age is at the time of the survey.

Evaluation of in-school
experiences

Apprenticeship training is largely
done on-the-job—the time spent in
classroom or technical training makes
up only about 15 percent of an appren-
ticeship. Most former apprentices said
they were satisfied with the in-school
education they received.

Satisfied with
in-school education

Very

satisfied
42%

Very
dissatisfied  pjissatisfied
2% 6%

The former apprentices who were
surveyed were asked how well their
technical training helped them develop
certain skills—skills that are useful in
the workplace although not necessarily
directly related to their trade. The largest
percentage of respondents said that their

training helped them develop the ability
to use mathematics.

was somewhat or very related to their
workplace experience.

Training helped
with skill development

Use mathematics

85%

Analyse and think critically

82%

Read and comprehend material

82%

Work effectively with others

81%

Learn on one’s own

80%

Resolve issues or problems

76%

Note: Percentages are of respondents who said
their training did well or very well at helping them
develop the skill, out of all respondents

who gave a rating.

By the time of the survey (8 to 18
months after they finished their final
year of technical training), 82 percent
had passed their certification exams and
had received their Trades Qualification,
Certificate of Qualification, or Interpro-
vincial Certification.

Evaluation of workplace
experiences

Three-quarters of the former appren-
tices surveyed said they found an appren-
ticeship sponsor in less than one month.
Well over half of the respondents had
only one employer for their apprentice-
ship, although at least one-fifth had three
or more employers during the course of
their training.

Most of those surveyed (91 percent)
said they were satisfied or very satisfied
with their overall workplace experience.

Likewise, 91 percent of respondents
said their in-school technical training

In-school training
related to workplace
experience

Very
related

42%

Not at all
related

Not very
2% related
7%

Labour force participation

At the time of the survey, almost all
former apprenticeship students were
in the labour force—employed or look-
ing for work. The unemployment rate of
2009 APPSO respondents is higher than
it was in previous years, reflecting the
economic conditions of 2008/2009.

Labour force participation

In labour force | |97%

Employed | |89%

Unemployed* |:|8%

*Percentage unemployed is based on those
in the labour force.

The majority of employed former ap-
prentices reported that their jobs were
related—very or somewhat—to their
technical training. Likewise, a large per-
centage said the knowledge and skills
they gained from their studies were use-
ful in the performance of their jobs.
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Job is related to training

Not at all Not very

related related
2% 3%

Knowledge and skills
gained have been
useful performing job

Notfa'lc all Not very
L;z/e u useful
° 3%

Note: Percentages are based on
employed respondents.

Developmental
Student Outcomes

The Developmental Student Out-
comes (DEVSO) Survey was a new sur-
vey in 2009, designed to collect outcomes
information from former students who
had taken Adult Basic Education (ABE)
courses or English as a Second Language
(ESL) training. ABE studies are also called
upgrading, university preparation, or de-
velopmental programs and they prepare
students to qualify for further academic
study. Likewise, ESL courses have many
different names, but they all provide Eng-
lish language training and information
about Canadian culture to people who
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need the instruction for academic, em-
ployment, or personal reasons.

The survey targeted only those who
had significant exposure: they needed to
have taken a minimum of three courses, at
least one at an intermediate or advanced
level. The survey was mixed mode (tele-
phone and online) and was conducted
early in 2009; 1,533 former ABE students
and 630 former ESL students responded,
making the response rates 44 and 47 per-
cent, respectively.

Former developmental students

The former ABE students surveyed
were young and almost two-thirds were
female. Most were Canadian citizens, al-
though a few were permanent residents.
The ESL respondents surveyed were
older and even more likely to be women.
The majority were permanent residents,
though some were Canadian citizens and
a few (under 3 percent) held refugee sta-
tus or a student visa.

The DEVSO
number of questions about previous

survey included a
education: in particular, post-secondary
education taken before the ABE or ESL
courses. Former ABE students had a fair-
ly high rate of previous post-secondary
experience—43 percent. Of the ESL re-
spondents whose country of origin was

not Canada, 75 percent had at least some
post-secondary education; 65 percent

had a previous credential.

Evaluation of education

Most of the former ABE and ESL stu-
dents said they were satisfied with the
courses they took—95 percent said they

were satisfied or very satisfied.

Satisfied with education
ABE

Very
satisfied

49%

Very /

dissatisfied

1% Dissatisfied
4%
ESL
Very
satisfied
36%
Very /
dissatisfied
1% Dissatisfied

5%

Age, gender, and citizenship by ABE and ESL

ABE ESL
24 or younger 57%| || |25%
251029 17%[ [ ]13%
30039 3% [ 33%
40 or older 13%|:||:|29%
Female 64%| || | 70%

Permanent resident

Canadian ctizen 52 [ [ 7%

T [

Note: Age is at the time of the survey.




The former students surveyed were
asked if their courses had helped them
develop certain skills—overall, former
ESL students were somewhat more likely
than those who took ABE studies to say
their courses were very helpful or helpful.
For example, over three-quarters of ESL
respondents said their courses helped

any time, well over half of the former ESL
students and a large proportion of the
former ABE students were studying for
a certificate or diploma. Almost a third
of the ABE respondents were pursuing a
baccalaureate.

Large majorities said their ABE or
ESL courses prepared them (they said

they were very well or somewhat pre-
pared) for the courses they enrolled in
since.

Labour force participation

Labour force participation rates for

the DEVSO respondents were lower than
them to feel self-confident, compared

with two-thirds of former ABE students Prepared for further studies
who said the same. ABE

the rates of other former students, reflect-
ing their high rates of continuing educa-
tion. The labour force participation and

unemployment rates of the ABE respon-

Courses helped with dents were similar to those of DACSO
skill development ng;’::g Arts and Sciences respondents.
Feel self confident 51%
0
—@\ . Labour force
0 . . .

participation

Work effectively with others

EE—— 72%

prepared  Not very prepared In labour force

Learn on one’s own

ESL

70% Emploved 62%
mploye
71% poy 50%
Very well
13%
Unemployed*
24%

62% prepared
[ ABE

|

Think critically

|

68% 46%

Solve problems
65%
65%

] EsL

|

Not at all *Percentage unemployed is based
- ABE D ESL prepared Not very prepared on those in the labour force.
0
Note: Percentages are of respondents who said 1% 6%

their courses were helpful or very helpful, out of

! Former ABE students said the
all respondents who gave a rating.

knowledge and skills they gained in their

Note: Percentages are based on respondents
who took further studies.

courses have been useful in perform-

Further education ing their jobs; 56 percent said they were

Further study for a credential
very or somewhat useful. Of the former
ESL students who used English at work,
75 percent said their English language

training was helpful or very helpful.

Approximately ABE ESL
two-thirds of survey 68% took further studies 61% took further studies

Certificat
s 409 I I s+
Associate degree or
university transfer 1 7%-- 14%
30 [ I
7os [ I %
3% ]| 2%

5%..6%

Note: Percentages are based on those who took further study. Respondents could
choose more than one category; percentages do not add to 100.

respondents were ei-
ther studying again at
the time of the survey
or had taken further
studies at some point

Baccalaureate

Continuing studies

Apprenticeshi
after leaving their PP P

ABE or ESL courses. Other
Of those who took
further education at
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Baccalaureate Graduates

The Baccalaureate Graduates Survey
(BGS) gathers information from graduates
on their employment outcomes, further ed-
ucation, and satisfaction with their degree
studies. The survey targets those who have
been graduates for two years; they partici-
pate in the survey anywhere from 21 to 33
months after leaving their studies. Since
2005, the survey has expanded in scope
to include baccalaureate graduates from
22 public degree-granting institutions in
B.C.—research universities, teaching uni-
versities, colleges, and institutes.

The 2009 survey of 2007 graduates
was conducted via telephone and online
from September to the end of December,
2009. Information was collected from
9,609 graduates; the gross response rate
was 52 percent.

2007 Baccalaureate Graduates

Almost two-thirds of the 2007 bac-
calaureate graduates who were eligible
for and participated in the survey were
female. At the time of the survey, the ma-
jority of graduates were between the ages
of 25 and 29.

Satisfied with education

Very

satisfied
34%

Very

dissatisfied

1% Dissatisfied
5%

Age and gender
24 or
younger -9%
251020 [ 5>
30t0 39 [N 19%

40 or older -10%
Female | |64%

Labour Force Participation

The labour force participation rate of
the graduates surveyed was high—most
respondents were working or looking for
work. The unemployment rate was rela-
tively low at 6 percent.

Further education

Opver half of the baccalaureate gradu-
ates surveyed said they had taken other
formal post-secondary education or
training since they graduated. At the time
of the survey, a significant number—18
percent of respondents—were studying
full time, while 10 percent were studying
part time.

Over half of the respondents who
went on to further education sought an-
other degree, and the majority of those
students were pursuing a graduate de-
gree. A sizeable number of respondents
were working toward a professional as-
sociation certification, while others were
studying for college-level certification in
an applied program.

Evaluation of education

Most of the graduates surveyed—94
percent—said they were satisfied or very
satisfied with the education they received
in their degree program.
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Type of further post-
secondary education
Undergraduate degree
[ |23%
Master’s degree
I |25%
Doctoral degree
IR
College (applied) program certification
[ [17%
Professional association certification
| 20%
Other

T ha%

Note: Percentages are based on those
who took further education.

Labour force participation

In labour force | |88%

Have paid [,
job lined up* |1 %

Unemployed* I 6%

*Percentages are based on those in the labour force.

The majority of the graduates who
were employed said their job was very
or somewhat related to the program they
took. Likewise, a sizeable majority said the
knowledge, skills, and abilities they gained
during their baccalaureate education were
very or somewhat useful in their work.

Job is related to training

Knowledge and skills
gained have been
useful performing job

Not at all useful Not very useful
4% 10%

Note: Percentages are based on employed respondents.




